
 

MSS3: Applying a Callback Rule for a Punch   Job Aid 
 
Companies often guarantee a minimum amount of pay when employees are called back to work after 
completing an earlier shift or when employees are on-call to work as needed. This way, if employees are sent 
home after working only a short time, they are adequately compensated for coming in to work.  

When an employee is called back to work, they can punch In using the Callback function key in clock or the 
Callback option in ESS Mobile 3.0.  

   
IntelliTouch 60 Callback Function Key    Callback Selection in ESS Mobile 3.0 

 
The callback style can be associated with the Punch function key to grant employees call back payment when 
the employee punches Out after completing the shift. On the employee’s time card, the inverted exclamation 

mark ( ) before the punch time indicates the callback punch. Note: In the following screenshot, OC represents 
the On Call pay designation to enhance pay.  
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If an employee punches without using the callback punch function key, the supervisor can apply the callback rule 
for the employee on their time card. In the following example, the In punch 21:54 on July 9 is identified as a 
callback punch and the supervisor needs to apply the callback rule for this punch.  

1. Click on the clock icon ( ) next to the In punch 21:45 and select Alter Punch, then 07/09/23 21:54. 
The Change Transaction dialog is displayed. 

 

Or click on the pencil icon ( ) before the In punch 21:45 and select and select Transactions, Alter 
Punch, then 07/09/23 21:54. The Change Transaction dialog is displayed.  
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2. Select a callback style in the Callback Style drop-down list. In this example, On Call. Click Ok.  

 

3. The inverted exclamation mark ( ) is added before the In punch 21:54. The OC, namely the On Call pay 
designation is recorded with callback worked hours.   

 
 
Note: The callback enhanced payment varies based on your settings. In the following example, the 
employee is paid one hour overtime (OT represents Over Time pay designation) when he is called back 
to work even just one minute. 
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